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“We understand there are a lot of 
other shoe companies selling online,” 
Bai says. “But the thing is that those 
are for the 80 percent of customers 
who don’t have serious foot issues. 
They have normal feet and need a 
regular shoe.

“With our Apis line, our goal is to 
provide for those who are having a 
hard time finding shoes somewhere 
else. It’s a different mentality and mar-
ket sector we are looking for.” 

On the other side, O’Hare says he 
focuses on the larger comfort footwear 
market and his website reflects that. 
While they do have grinders in the 
store and are willing to help bill Medi-
care, the purely pedorthic side of the 
business isn’t his focus, he says. 

“It doesn’t make business sense to 
limit your customer base to just the 
diabetic Medicare reimbursement 
market,” he says. “There are millions 
of baby boomers that need specialty 

footwear for a wide range 
of medical conditions.” 

For many of these types 
of customers, the experts 
say it may be better for 
them to have an in-person 
fitting, but it would not 
necessarily be harmful 
for them to buy online. 
In either case, the experts 
say manufacturers should 
support pedorthists 
because of the valuable 
services they provide for 
the customers.

Supporting  
Pedorthists
Pedorthists will always be important  
to the comfort shoe industry, manu-
facturers say. They see it in their best 
interest to help support pedorthists in 
whatever ways they can. For example, 
Pedors has a strict MAP policy and 

exerts stringent controls for all online 
pricing for their products, O’Hare says. 
By protecting the price, it also protects 
the practitioner from being severely 
undercut by online retailers that don’t 
have to have a specialized pedorthic 
staff or pay for a physical storefront. 

PEDORTHICS AND ONLINE SALES, ARE THEY COMPATIBLE?

Fully Custom 
Each device is custom designed
to within millimeters of a patient's 
unique amputation and hand structure.

We offer three custom-designed
prostheses. The PIPDriver, MCPDriver,
and ThumbDriver.
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